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Types of Users
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Types of Users
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Nokia | 100 Apple iPhone

Types okt Devices




Nokia | 100 Apple iPhone

200+ Million so far ~|4 Million by the end
of 2008

Types okt Devices







<a href="tel:+123.456.7890°>call me</a>

Tel protocol
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Downcasting
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Downcasting




Activation Code: ABA2C

T9 and URLs



Activation Code: ADA3C

T9 and URLs



BNl FLIGHT STATUS BNl FLIGHT STATUS

' FI614 3] (view )

Back

TIMETABLE

MOBILE CHECK=IN

CONTACTS

TIMETABLE

MOBILE CHECK=IN

CONTACTS

Dropdowns VvS. Lists




i ATET = 4:53 PM

Today Yesterday m

O
o o
Elements adjacent in space Elements stacked in time
are equally accessible require navigation
Destination: ' Apple Cupertino |
Purpose: I'Consulting 1 http://www.37signals.com/svn/posts/| | 28-learning-from-bad-ui

Frequent _ | Post Office (3.2)
FedEx (4.4)

@ Fry's Electronics (20.7)

Santa Clara Valley Audubon (6.7)

S Spent
Save Data Clear
Latest:
Date Distance Destination
6/18/08 20.7 Fry's Electronics 0
6/19/08 55 Dentist —
6/20/08 3.2 Post Office

Seek time vs. choices



http://www.37signals.com/svn/posts/1128-learning-from-bad-ui
http://www.37signals.com/svn/posts/1128-learning-from-bad-ui

Command Line Intertaces
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Repackagmg barcodes
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2D barcodes
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http://www.flickr.com/photos/kurafire/117050156/
http://www.flickr.com/photos/kurafire/117050156/

- e—
Sony Ericsson |

/ NOKIA BlackBevrry

<z 8t [
* 094..

Core Phones







- YRS e ' R e O o O A TR
- S S T T PR T S T
Tt ‘t*z*.’. i R R G R S
‘X ¥

- »
\ - :
l \

A\ e .
y SArNS

Conclus

X

A

. "b v

ny

Sl 4,
2

: .
g -




‘:‘ ']; \" ' \ ‘ \ L
~ Questions?
. k-}. | ®

PR




Real World Examples



